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Life

Life is an opportunity, benefit from it.
Life is a beauty, admire it.
Life is bliss, taste it.
Life is a dream, realise it.
Life is a challenge, meet it.
Life is a duty, complete it.
Life is a game, play it.
Life is costly, care for it.
Life is wealth, keep it
Life is love, enjoy it.
Life is mystery, know it.
Life is a promise, fulfill it.
Life is a sorrow, overcome it.
Life is a song, sing it.
Life is a struggle, accept it.
Life is a tragedy, confront it.
Life is an adventure, dare it.
Life is luck, make it.
Life is too precious, do not destroy it.
Life is life, fight for it!
Mother Teresa

FROM THE
CEO

So 2021 is here and I’m sure – like
me - you were hoping that when the
clock ticked over at midnight on
January 1st, we would automatically
start living our lives differently.
But here we are already in March.
It would be lovely to report that we
are over the worst in relation to the
COVID-19 pandemic, but we
are now all too familiar with the
concept of getting minimal notice to
change our lives, adapt to new
conditions and trust that our hard
work holds us in good stead to get
through whatever is thrown our way.
The next step back to ‘normal’ is
vaccination. The disability sector has
been given priority in the rollout
program. I am awaiting notification
of when focus will be included, and
we will contact you all to discuss the
program, the rollout and gain
consent. Of course, the vaccination
will not be deemed mandatory, but
we highly recommend the people we
support and our staff take up this
opportunity, so we do everything
possible to keep people safe and
well.
Our recent experiences have meant

that reviewing areas of
improvement has been an ongoing
conversation, which is why I can’t
help but read the opening poem
from Mother Teresa and reflect on
how perfect it is. Life is an
opportunity and we can all benefit
from it. We all have an opportunity
to do things differently, particularly
if we give ourselves permission to
focus on what is presented to us.
It is why the name of our newly
opened Op Shop, focus on
Opportunity is so fitting. The shop
isn’t just an opportunity for focus
to strengthen our brand and gain
community acceptance, it’s a chance
for the people we support to
participate in their local community,
gain the skills and knowledge
associated with retail environments
and explore all that this new project
can offer.
Since the last edition, 2 homes have
opened their doors and a third is
due to open in the next month.
The McAlister build began in early
2020 but Victoria restrictions
delayed the process and it has only
just been handed over to focus from
the builder. The team are working

closely with people and their families
to secure NDIS funding so they can
move in soon.
This year we begin a research
project with La Trobe University.
The purpose of the project is to
provide focus the opportunity to
develop and ingrain active support
into everything we do so the people
we support are in control of their
life; the fundamental reason why
we are all here.
And because we want to take up
every opportunity that comes our
way, the Board and Executive Team
have begun the process of reviewing
our Strategic Plan to ensure our
future is focused on what’s
important; optimising well being,
building our workforce capabilities,
strengthening our brand,and
ensuring financial sustainability
whilst continually improving.
Our focus this year and beyond is
life and its opportunities. What we
can improve and what we can
achieve.This is an exciting time.
I have no doubt we will all seize
every chance and benefit together.
Toni Stewart

2020 ART PROJECT

THERE ARE TWO DISTINCT LANGUAGES.
THE VERBAL WHICH SEPARATES PEOPLE AND THE VISUAL WHICH IS UNDERSTOOD
BY EVERYBODY

This competition was an end of year
celebration of the artwork created by the
people we support, with all expressions of
creativity welcomed.
We received so many submissions from
across our services, and it was a joy to look at
how people express themselves. Part of a
good life is being proud of your achievements
- and there was a lot to be proud about in this
project.
Thank you to everyone who contributed their
art, supported the artists, and celebrated the
good that was created in 2020.

THANK YOU TO EVERYONE WHO
CONTRIBUTED THEIR ART,
SUPPORTED THE ARTISTS, AND
CELEBRATED THE GOOD THAT WAS
CREATED IN 2020

2020 ART PROJECT

AND THE WINNERS ARE...

All winning artists will be asked if they are willing to sell their
artwork and have it displayed in the conference, training,
and meeting rooms at our head office.

OVERALL WINNER
'Feather Art' Artist - Michelle Sargent Hartigan House

WORKERS CHOICE
AWARD
'Mine' Artist - Geoff Halkyard Rymer House

OUR XMAS CARD ARTISTS
James Crawford Seaview House

Marcus Schindler Balcombe House

INTERNATIONAL DAY OF PEOPLE WITH
DISABILITY
December 3 of every year is International Day of People with
Disability - when Australia acknowledges the contributions
and achievements of Australians with disability. The
celebrations and events had to be done a little differently this
time, and focus were front and centre in making sure the day
was one to be remembered. In a huge collaboration between
community groups and disability services - an online event
went out across the airwaves and it was a beautiful
celebration to witness
Several focus participants were part of the virtual ceremonies,
their faces were broadcast live across the airwaves on the day,
They wished everyone a happy International Day of People with
Disability. We also finished the online event with a collaborative
performance - 'Grease Lightening' involving several
organisations.

Focus commemorated the day with several
houses holding celebration BBQs, either at
home or out in a park enjoying the sunshine.

Phil (above) and Nicole (pictured left) were just 2 of the many focus
ambassadors wishing people a great International Day of People with
Disability. We were represented by others in dance, song, and
presentation.

INTERNATIONAL DAY OF PEOPLE WITH
DISABILITY
BARBEQUES AND GREASE
Jacob celebrated International Day of People with Disability in
the sun and with his housemates at Mt Eliza Reserve
Brendan and housemates from Banksia and Pine also came
together and got the sausages sizzling for the day.

Bondi, Balcombe and Oppy once again showed they are all forces to
be reckoned with when it comes to shouting loud and proud who they
are - they were all part of dance performances that concluded the
virtual commemoration of the day.
And below is a snapshot of the online audience who watched and
cheered on the festivities, with representatives of councils, community
services, the police, recreation centres, and disability providers from
across the Mornington Peninsula and Bayside area.

SWEET HOME
CULBURRA
Home is where our story begins...
Spaghetti Bolognaise is on the menu for Monday night, and its Keith's
turn to cook. Jon has just finished vacuuming his room as his sister
calls to catch up, and Marie is about to put the kettle on and she asks
who would like a coffee.
Welcome to Culburra. This is a home where people are living their
ordinary lives, and are actively involved in making their home work for
them.
'I like living here'. Keith says as he pulls up a seat at the dining table
next to Jon. 'I really like Zack, John and Sophie, and Jasmine (support
workers)'. Both Marie and Jon nod in agreement. 'The staff are
awesome'. Marie adds. 'They're caring, sweet, and nice'.
There is a board in the living area that shows the smiling faces of the
staff working at Culburra for each day of the week. The household have
also chosen to work out a weekly dinner menu with each person taking
responsibility for cooking their chosen meal for the night.
Despite not knowing each other beforehand, these housemates have
developed a good relationship since moving into their new home three
months ago. Jon and Keith are both keen Essendon supporters, share
the same favourite programs and have already included a regular meal
out together in their weekly things to look forward to.
Jon has a beautiful fish tank that he has set up in the living area and
offered Keith and Marie the opportunity to have their own fish - which
Marie is very keen to do.
The daily rhythms of their lives work well together, with Keith and
Marie working on Marie's video presentation for this year's 'Have a
Say' conference in Geelong, which they are both attending. Jon and
Marie both have regular shifts at the Focus op shop, Keith catches the
bus to Berwick every Friday for his job at the fish and chip shop, and
they are all happy to sit with each other at the table and reflect on how
they are enjoying their home and living together.
This is ordinary life at Culburra. And it is good.

Did you know most of an iceberg
floating in the ocean is beneath the
surface of the water? When admiring
these beauties, we are only looking
at 10% of the entire phenomenon.
A whopping 90% of an iceberg is
under water - unseen and unknown.
On a sunny February day, focus held
the grand opening of our latest
venture – our Focus on Opportunity
shop. This happy celebration of our
beautiful new op shop was only the
tip of a wonderful iceberg that has
been steadily moving along for the
past 6 months. The unseen 90% of
the project has been the hard work
done by our Mornington Bayside
teams and the people they support
to get to this point.
And when the doors to their vision
finally opened, it was a wonderful
sight to behold. The event was made
even more special by the attendance
of some of our family volunteers and
staff from our Mt Albert op shop.
We have been so grateful for the
support and advice offered by
Bev Stacpoole – our Kindilan Op

Shop Manager – throughout the
project, and it was wonderful to
share the day with her and these
incredible women.
As with the opening of our very first
op shop back in the seventies, it all
started with an idea to do
something great that would benefit
the people we support. Something
that will expand their horizons,
creating opportunities in all areas of
their lives to meet new people, learn
new skills and experience a sense of
purpose and achievement.
Our longstanding Op Shop in Mt
Albert has steadfastly supported our
organisation throughout its history,
raising money over the decades to
fund the development and
expansion of our services.
This new project is aimed at
strengthening and developing the
skills of people with intellectual
disabilities as they are supported
to run the shop themselves.
Of course we are aiming for a
successful business, but our primary

goal is providing opportunities for
the people we support to enjoy a
sense of fulfillment as they become
valued, active members of their
community, and to experience that
wonderful feeling of knowing they
are playing a key role in our success.
Taking on a challenge like this during
COVID has not been without its
obstacles. Despite the restrictions,
our staff and the people they
support have been working
throughout to set up the shop.
This team of workers have done
everything together; with staff
supporting people to sort through
donations, build the displays, and
learn how to operate the register.
An important part of living an
ordinary life is feeling proud of your
own efforts and accomplishments.
The opening of Focus on
Opportunity was officiated by our
CEO, with Sue and Bruce front and
centre to cut the ribbon. And the
pride on the faces of everyone in
attendance is a testament to what
has already been achieved in getting
to this point.
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Sue was ringing through the sales within
moments of the doors opening

Beautiful Boomerang bags designed by
focus participants

Marie and Hawa

Bruce and Cath
have been working non-stop
to get the shop ready

Marcus caught all of
the opening day festivities on camera

Andrew with Dorothy, Bev
and Nancy from our Mt Albert shop

Terri and Sue toasting
to a job well done

Jon and Bruce are both working
weekly shifts at the shop

Ryan with his mum
having a browse through the store

Our dynamic duo Jo and Jacqui
who have driven this dream to reality

Friends and family enjoying
the morning tea

Morning Tea for the opening day

Cath wondering how
she's going to choose

Our man Marcus
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BE MORE
DO BETTER
THE FUTURE OF SUPPORT

We are at the beginning of
something big for our entire
organisation.
focus is working with La Trobe
University to undertake a 3 year
research and training partnership.
Our board,head office departments,
our leaders, teams, management,
and the people we all support will be
working together with La Trobe to be
more and do better for people with
disabilities.
The wonderful people who work
across our services every day are
called Active Support Workers. But
Active Support means so much more
to us than a job title. To be true
leaders in the disability sector who
are genuinely interested in doing the
best we can for people with
disabilities, the knowledge and
practice of Active Support must be
at the centre of everything we
do.Peer reviewed studies have
shown that when all staff in an
organisation understand and apply
Active Support, people with
intellectual disabilities experience a
better quality of life.

Annual benchmark reports of the
study have confirmed that all
partner organisations participating
in the La Trobe project have
improved the quality of support
delivered during their involvement.
Active Support originated in the
United Kingdom in the early 1960s.
At this time, disengagement of
people with intellectual disability
was a major problem with many
people in services spending most of
their days doing nothing - waiting for
something to happen. Professor Jim
Mansell developed Person Centred
Active Support to address this.
It is a way of providing just the right
amount of assistance, to enable a
person with intellectual disabilities
to successfully take part in
meaningful activities and social
relationships, regardless of their
degree of impairment. Support
workers who use Active Support see
that every moment has potential for
a person to be engaged. They
provide little amounts of assistance
often and just enough to enable a
person to succeed in doing all or

part of a task - looking for
opportunities for people to exercise
choice and control over their lives.
Our partnership with La Trobe
consists of 2 components; a
longitudinal benchmark research
study that looks at the practice of
Active Support within the
organisation, and training that
embeds Active Support and Practice
Leadership in our services. The
overarching aim of both is to
improve our service delivery
and the quality of life for people
with intellectual disabilities.
focus is transforming into a
learning organisation. We are
committed to creating, acquiring and
transferring knowledge effectively
so that our mindset and the way we
do things are constantly improved.
This is an exciting time, and we have
only just begun. As we move forward
with this partnership and begin to
implement the research study and
Active Support training program, we
will continue to keep everyone
informed of our progress.

IN THE SUMMERTIME

THE SUN IS OUT AND SO ARE WE!

If you're not barefoot...then you're overdressed...
Keith and Jon from Culburra enjoyed their coffees with a view.
Oppy House delighted in being outdoors again and went
strawberry picking at a farm. Our Balcombe gents went to the
beach. The waves hit their feet , and the sand was their seat .
And Jayne and Tiffany relaxed with some hydrotherapy as soon
as the aquatic centre reopened.

When the sun is shining
you can do anything;
no mountain is too high,
no trouble too difficult to overcome

Live in the sunshine
swim in the sea
and drink in the air.

DECK THE HALLS

WE WERE DETERMINED TO MAKE THE END OF
2020 MERRY AND BRIGHT

T'WAS THE SEASON TO BE JOLLY
And each of our services put on a show of their Xmas spirit with
tinsel, trees, and twinkling lights. A challenge was declared
across focus to show how we did Xmas.

Santa and his bon bon companion (you've
heard of him, haven't you?) visited homes at
Red Hill on Xmas day to wish everyone a
Merry Xmas.
Berry housemates were well and truly
caught up in the spirit, making Xmas
stockings and decking every surface of their
home in festive cheer.

Ye merry gentlemen of Rymer were resplendent in their Xmas finery,
and Banksia housemates played host to a walking Xmas tree.

DECK THE HALLS
HOME FOR XMAS
People in every home were decorating their walls and doors. Each
night saw a beautiful display of Xmas lights both inside and out. And
the crafty people went mad with their art supplies to brighten up the
walls, doors, windows and hallways

Oak House should have made the cover of
House & Garden's Xmas edition with their
mirror bon bon wreath

There's something quite beautiful about Xmas when the sun goes
down and the lights turn on.

WHERE YOU LEAD,
WE WILL FOLLOW

CATCHING UP WITH
SOME OF OUR LEADERS

We have such passionate Team Leaders and
Activities Facilitators who bring enthusiasm,
commitment, experience, and knowledge to their
teams.
The running theme for the past 12 months has been people power.
Every amazing achievement against the odds had people at its core.
At a time when disruption, uncertainty, and new ways of conducting
our daily lives were constantly thrust upon us, we have seen our
leaders go above and beyond to ensure the safety and wellbeing of
the people we support and our staff.

'I think the staﬀ here at Oppy are
amazing - the thing I like best is that
everyone communicates so well with
each other...they're supportive'.

It has been proven in countless studies on the subject – this can be
the group most crucial in driving the quality of an entire
organisation. They see and guide their teams – and their
dedication to their role is what the people we support experience
every day. The standards our leaders demonstrate are the
standards their teams embrace.
Here are four fantastic leaders talking about what they do and how
they do it.

'I am a big fan of the little wins for the people we
support and staﬀ. Your little wins could come from
seeing people having that moment when something
works'.

'It comes back to why I chose this
job - because I want to make a
diﬀerence...to know I am doing
something good with life'.

'I think as a team leader you need to come in
with an open mind - be willing to learn the qualities of
the diﬀerent people that you're going to be working
with and then just be willing to grow in the role'.

NATASHA – TEAM LEADER @ OPPY HOUSE
I started as a support worker at Red Hill for a while and then took on the a
role of a communication coordinator. Not long after I moved over to our day
service in Frankston for a while, and now I’m the Team Leader at Oppy House.
I’m fairly new to the role… it's always tough at the beginning of any new role just trying to get yourself into a good pattern. You have to get yourself into
some really good habits to make sure you’re covering everything you need to
cover! A large part of my role includes connecting with families. I work at
keeping in contact with them, letting them know what's going on - I quite
often give them updates either through a photo, phone call or email. It’s
important for families to keep in touch with their loved one, especially if they
don't live locally.
We're really lucky here in Frankston. We’re central to everything - there’s lots
of good organisations around that we connect with. The
ladies can walk to anywhere, and catch public transport. I’ve only seen or
heard of positive interactions from the community. Just at the end of our road
is the community garden and the ladies have made some really good
friendships there.
I think one of the misconceptions about working in disability is that it’s a staff
member’s job to do everything - I think a good support worker doesn’t do
everything, they'll do just enough- encourage and support people. Because
sometimes we might take away what the person
can do independently when we do it for them.

If you want to lead
you need to grow.
Good leaders are
always good learners.

focus is an awesome organisation and I just feel like the team and the people
behind focus are what really make it a great place to work. You just feel like
you're part of a team and there's such a vast array of people - diﬀerent
people from all walks of life - that work for us. I think the staﬀ here at Oppy
are amazing - the thing I like best about how we work as a team is that
everyone communicates so well with each other. And they're supportive. They
take initiative - I can't always be there, but I trust my team and it's amazing
to me what they do. They're quite creative as well so I think as a team –and
that includes the ladies living at Oppy – we come up with some really good
ideas. Whether it's a project or a program or an idea to go somewhere. The
mantra that I live by is, I treat people how I’d like to be treated. I just try to
keep the lines of communication open so that people know they can
approach me and that I’ve got their back.

ROB – TEAM LEADER @ CENTURY HOUSE
A typical day is usually busy but can be a lot of fun. I am motivated
by keeping a positive attitude, seeing it as a challenge and taking
on that challenge. I think I know I’m doing a good job when I’m
personally satisfied with what I’ve put in, doing the best I can. It
can’t always be perfect but I give it my best. It's not always easy you
know, for five young men to live together! I’m always trying to
work on making it a good living environment for everyone. It comes
back to why I chose this job - because I want to make a diﬀerence
and to know I am doing something with life - not just for money,
but to actually have the feeling of making a diﬀerence in the
world.
I studied social work – but you can't really learn everything for this
job from going to school and getting a certificate. It’s something you
learn in the practical doing. There are a lot of skills involved –
your personality plays a big part of it - and as you learn, you grow.
This job is about relationships and how you approach people.
A lot depends on your relationships with the people you support,
your relationship with staff, and with the family members. You have
to nurture those relationships and try to build up good bonds
with people.

VIYOM – TEAM LEADER @ THE RISE

The role of a leader
is not to come up with
all the great ideas.
The role of a leader is
to create an
environment in which
great ideas can happen.

I’ve been a Team Leader at focus for 5 months. I always had a
passion for people and knew that I wanted to work in a role that
served other people. For a long time I thought the only way I could
do that was in health or through charity work, so I studied health
promotion. Then I met a friend who was a support worker and he
used to tell me amazing stories of what he did and it intrigued me.
That’s how I got into doing some support work, and I just loved it. I
would go with people and do really amazing things. After a while of
working with diﬀerent people with disabilities, you get to see their
personalities. You see the human in them. When you're not working
in the sector there’s a lot of assumptions of what people with
disabilities are like, when you're really here, it’s amazing. There's
always more to people than what you see, there's always something
deeper. One thing led to another and now I’m here and I can't
imagine working in any other industry. It’s really rewarding, you end
up seeing that you're helping someone live the kind of life that they
want - gain new experiences and do things for themselves. I think
as a team leader you need to come in with an open mind - be
willing to learn the qualities of the diﬀerent people that you're
going to be working with and be willing to grow in the role.
We talk about person-centered active support. It’s so important
not to see victories in terms of a mountain you have to overcome
but a series of small humps. Just looking at the little things that end
up making a diﬀerence. Don’t think it’s never going to change. It
takes lots of little steps.
RHINAE – ACTIVITIES FACILITATOR@ RED HILL
I started at focus 5 years ago as a placement student for my
Certificate in Disability Studies. From there I accepted a position
as an Active Support Worker and I was supported by a great group
of people at day services. After 2 years I stepped into acting Team
Leader at a house before moving into Activities Facilitator for Red
Hill. Three years later I’m still here! For me it's been all about
seeing the opportunities- learning every day. If you're not learning
what's the point? And having all these supportive people around
who are directly oﬀering me the opportunity to be more.
At focus I think every part of management is approachable - team
leaders and activities facilitators all the way up to our CEO. I’ve felt
that the whole five and a half years that I’ve been here, I’ve always
known I can pick up a phone and say to anyone - I need a bit of
support right now and every time that support has happened for
me. People want to see me do better just as much as themselves your capacity to grow as a person here is incredible.
This job is about working with people, making them feel good about
themselves - whether by listening or being with them. I’m a big fan
of the little wins for people. Your little wins could come from seeing
people having that moment when something works. For staff to
have space throughout the day to say - I actually helped someone
do something I didn't think was going to happen today. You take
that home feeling quite happy with yourself - because tomorrow
you’re going to try to do the same thing again.
I have a lot of fond memories of working here; one of my favorites
was fishing at Mornington pier. People everywhere, fishing and
swimming, we were having a great time. A man came up, and said, ‘I
just want to say thank you. I have a younger sister with a disability
and growing up it was one of the hardest things to find people who
just let her to be a person. You guys look like a group of friends
having a great time’. And this is why you do this job. That's one of
the little wins I take home with me and I'm really happy with that.

COVID NORMAL
Easing back into life after lockdown
Many of us have spent weeks dreaming about what we would do when
the community opened up again, and we've also had to consider what
the life we are returning to will look like in this new normal. The world
might actually be a different place to what we remembered - from a
favourite cafe that didn't survive the shutdown, to greetings between
friends now consisting of a nod or a wave rather than a great big hug.
The good news is that if research tells us anything, it’s that shared
experiences of crises can actually bring communities together - we've
certainly witnessed this in the adaptability of our workforce and the
resilience of the people we support to adjust to change. And as some
of the restrictions have lifted, we have all welcomed the chance to get
back into our communities, enjoying those little things that create the
meaning in our daily lives.
We're taking it slowly as we return to normal daily activites- like Lisa
doing the grocery shopping, or Tim visiting a friend for her birthday.
We're rebuilding relationships with friends and family we haven't been
able to see in a while as well as returning to activities that were such a
part of what it meant for us to live a good life. Like Holly returning to
Karate. Or Anita starting a pottery class . Jane, Tiffany, Sally, and Pip
exploring their local community and visiting a local market. Deb
enjoying the Frankston Waterfront Sand Sculpture by the Sea. Jon and
Marcus catching up for lunch, and Bungower housemates hopping on
the ferry and heading over to Queenscliffe for the day. Cade and
Renee are hitting the gym again. Tiffany and Jane have jumped back
into the water at the local aquatic centre. Bruce visited the Peninsula
Hotsprings and Michael went shopping for a new device.
These are the first steps we are taking back towards regular life. One
thing we have all learnt over the past year is that we really can't
predict the future. But we can shape how we respond to it. And while
we may never return to the 'normal' life we had prior to this disruption
- we can take these first steps in a direction and mindset that we wish
to continue.To have something in our lives we enjoy doing. To have
people in our world we love knowing, and to choose something in
each of our days that we look forward to.

'This is why we do what we do. I think we all need to take
the time to remember why we all work in the industry we
do. During difficult time it can be easy to lose sight of the
reason why we choose this work and this photo of Bruce
reminded me of why I'm here. Look at his face! Each and
every person at focus plays a vital role in supporting our
people, from the CEO ensuring we are heading in the
right direction and growing the organisation, to our HR
dept. employing and rostering our staff to support our
clients. The Finance teams ensures people have access to
funds for the activities and our staff are paid, Our NDIS
finance and support planners work to secure the funding
to provide the support. Our Quality and WHS teams keep
us on track, making sure our clients and staff are safe,
and are equipped to provide the support. Our Executives
and Area Managers ensure our sites have appropriate
staff. Our Team Leaders and Activity facilitators provide
support to staff and help organise these wonderful
activities and then there's our backbone - our staff. The
active support workers who support people like Bruce to
enjoy activities in our community. The pure joy on his face
says it all.
This is why we do what we do'.
Teri Knaggs - Team Leader

Fiona about to create something
wonderful from clay

Rob has it all under control for
the summer barbie at The Rise

Sue's technicolour
pom pom blanket

Michael checking out the
displays before buying an ipad

Anita is happy to be back
in her pottery class

Lockdown has finished, so its
back to the gym for Renee

Queenscliffe for the day - Phil, Kylie, Summer means salads-with tomatoes
and Julie headed over
from Balcombe's own garden ripening
on the ferry.
on the window sill

Tiffany and Sally with all things nice

Always the gentleman.
A birthday bouquet
from Tim to Mary-Anne

Pretty in pink
&
out and about

Cade showing us all that
COVID couch life is over and its
time to hit the gym

Andrew and one of his
feathered friends from the
Century Chicken Coop
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SIBLINGS
This is about one brother and two sisters of people
living in supported accommodation with focus.
Hundreds of thousands of Australians are siblings to people with
disabilities. Their unique and unknown experiences help to paint the
picture of a person, adding colour and shape as they tell us more
about who their siblings are and what they need from us to live an
ordinary life. When we create the opportunity to listen, these people
can also tell us what they need from focus to keep the family
connection strong and supported.

SALLY

Sally and Simon grew up together in the family home until
Simon moved into full time supported accommodation with focus at
19. Sally is Simon’s older sister, and while there were certainly
moments that tested the friendship, she has fond memories of growing
up with Simon. ‘It could be very demanding, sometimes challenging.
But, it was also very loving. 'Simon always wanted to be hugged and
cuddled’.
Sally often found herself playing a number of roles, doing what she
could to help out with her highly excitable, unpredictable, and
boisterous brother. ‘Always the mother and carer role as well as sister.
Mostly to support my mum’.
Being a sibling to a person with an intellectual disability has been an
important part of Sally’s life, but not a defining feature. ‘It has given me
insights that others don’t get the opportunity to experience’. There were
moments when it was rough, ‘Yes. Very. I have had numerous
situations where I have been embarrassed in public by inappropriate
behaviour or language’. Nevertheless, Sally and Simon’s parents created
a family dynamic of total acceptance. ‘All of it. The good, the bad, and the
ugly. We worked as a family. Mum and Dad taught us that this is who we
are, this is what we do. And this is the way we do it’.
Sally felt a sense of pride when describing to others outside of her
family how much Simon is loved, supported and cared for by his
parents, his brother, and his sister. Her parents’ approach to guiding
the family in supporting Simon has instilled in her strong values and
positive attributes. ‘There is a confidence and resilience that Mum
and Dad have ingrained in us’. Sally is also proud of the social
awareness her own children have developed in connection to their
uncle. ‘My children have very strong attitudes in relation to the rights of
people with disability. This is probably due to a combination of their
experiences within our family as well as the prevailing change in social
awareness around demanding respect for people with disabilities’.
Growing up with Simon ‘…definitely shaped my thinking on the rights of
people with disability - such as dignity, respect and fairness. Also, the
needs of families with a disabled child and/or sibling’.
Sally’s relationship with their brother is positive, loving, and strong,
and she is confident about the future. ‘Simon is in good care. This helps
manage the responsibilities that I feel to continue looking out for him as he
ages’. When reflecting upon the security that accessing a quality
supported accommodation services can bring to families, Sally
commented that the prevailing family sentiment has been, ‘Thank God’,
adding that it was reinforced within her family that they had been
privileged to be able to find the service (as well as having the
resources to make it happen), and acknowledged that not all families
have been so lucky. Sally appreciates and relies upon good
communication with focus,particularly Simon’s support workers and
Team Leader. ‘I depend upon their advice in regards to supporting
Simon, what he needs from us, and how he is going’. Simon regularly
connects with his family and often calls them to catch up.

Growing up with a brother or sister who has an intellectual disability
will sometimes mean that a normal life is anything but. It can be
underpinned by a greater sense of responsibility, uncommon living
arrangements, and shifting family dynamics. As time moves on, adult
siblings of people with intellectual and developmental disabilities may
sometimes find themselves moving to the front lines of support and
wearing a variety of hats; advocates, allies, NDIS representatives, and
financial guardians.

RICHARD

Richard’s older brother Andrew, moved into focus supported
accommodation in the eighties, when Andrew was around12 and
Richard was 10.Andrew was one of the first children to come
to focus (known as Kindilan back then), and his parents’ ongoing
support and commitment have been instrumental in driving the
development and continuous progress of our organisation. Alongside
their significant efforts to provide for Andrew, they were equally
devoted to ensuring Richard experienced a normal and fulfilling life,
and organized their family dynamics around achieving this. Richard
recalls weekends at home with his brother and regular family holidays
with Andrew as fond memories of his childhood.
Being the youngest brother, Richard was not particularly involved in
the care of Andrew. With Andrew living at Red Hill during the week,
Richard experienced his Mon-Fri family dynamics as relatively
independent of Andrew. Time and opportunity have enabled Richard to
foster a more active role in his brother’s life.
“I’m certainly a lot closer to Andrew now than what I used to be…as I’ve
gotten older, I’ve become more involved in Andrew’s life. That’s due to a
combination of growing up, wanting to engage more with my brother, as
well as wanting to support my parents’.
This increased interaction between the brothers has fostered a
positive connection, with Richard recollecting the times he has arrived
at Andrew’s house to take him to his parent’s home for the weekend.
‘As soon as Andrew would see me in the hallway, it would be quite clear by
his smile and movements that he was saying ‘Let’s go, take me home’. He
was very keen to go with me'.
When considering whether having a brother with a disability has
shaped the person Richard has become, he suggests that it’s difficult to
really know. It may be the blend of natural disposition, family values,
as well as the influence of growing up with Andrew as his brother.
Nonetheless, Richard acknowledges he has a strong social conscience,
with a robust awareness and concern for those disadvantaged groups
left outside of society, including the homeless, and people with
disabilities. Studies suggest that these siblings develop a greater
understanding of the differences between people that may explain the
common values and ethics regarding social inclusion and equity.
Richard appreciates that life for his family without services like focus
would be ‘unimaginable’ and is thankful for the support such services
has given his parents.
As time goes on, Richard’s role may change. Andrew may be living in
supported accommodation, but the responsibilities Richard feels can
grow as everyone gets
older, particularly in regards to Andrew’s increasing support needs.
‘Mum has so much knowledge and ongoing involvement in
Andrew’s life…she knows his staff and routines’.
A key part of focus’ role will be to honour the connection between
Andrew’s family and his support team through regular
communication. Richard is part of the focus Family Advisory Network,
a strong platform for keeping the conversation going, providing
feedback, and staying informed.

SIBLINGS
LUCY

Lucy and Lindsey are identical twin sisters. Prior to
moving into supported accommodation with focus in
2018, Lindsey’s family dedicated 38 years to making a
world that worked for her. Lindsey requires total care 24
hours a day, 7 days a week, and as Lindsey’s twin, Lucy
often lived her life in the orbit of that care. She travelled
the world with her sister and parents throughout her
childhood as they committed to a life of intensive support
– participating in training programs overseas and giving
unwavering daily care at home. Lucy is now married with
a family of her own, and her recollections of growing up
as a sibling to someone with a disability highlight the
shared complexities of emotions and family dynamics,
shaped by the unique experiences of these brothers and
sisters.
'There’s a pretty complex relationship between me and
Lindsey, and I’m sure it goes both ways. Some of my strongest
memories of Lindsey initially are pretty negative ones - she
would pull my hair if I got too close. But I also have really
lovely memories of us-like sleeping in the same bed when we
were six or seven’.
Lindsey does not communicate with words, and the sisters
have developed a shared language of their own.
‘We had this thing where it was a conversation of repeating
sounds - she had her repertoire of sounds and I would echo
them and we'd take turns changing the sound - that's a lovely
strong memory as well’.
‘I repeat myself to her - but I don’t speak down to her. I
remember making a really deliberate change in that,
probably when I was in my early 20s. I began thinking, she's
the same age as me - why am I talking down to her… Lindsey
also loves hearing my boys sing, she loves music and
musicals .She’s always loved my dad's singing - Dad always
makes up silly rhyming songs and she's always enjoyed those
as well’.
Siblings of people with disabilities move through different
relationship phases, like all children growing up. Lucy and
Lindsey have created their own independent connection
as sisters, separate from the family sphere of influence.

It is normal for someone who has siblings, or a parent, or
a friend, to every now and again pick up the phone, or
check in and say hello. Someone with a profound
disability is no different in their right and desire to
maintain relationships. Complex and non verbal
communication styles don’t mean a person wants to be
disengaged from that interaction. It does mean they rely
upon their supports to recognise that this is part of an
ordinary life that needs to be upheld.
‘Not only is it important for Lindsey to make a call with
someone every now and again but that could also reinforce
her identity as a sister, as an auntie. A lot of people with
disability can sometimes be viewed as individuals who just
need assistance with feeding and showering and all the rest,
rather than who need assistance in being daughters, aunties,
and sisters ‘.
People with disability have a rhythm of a day, a rhythm of
a month, a rhythm of a life, and they have a right to being
supported in achieving those rhythms. Whether that’s
going out into their local community, getting a job or
having a relationship. Part of Lindsey’s rhythms of
ordinary life includes moving out of the family home and
developing her own identity, independent of her family.
‘I’m so grateful for everything Bondi House is doing with
Lindsey , but on that bigger level I’m just grateful that it
happened - it helps my concerns for my parents, but I was
also so excited that Lindsey was going to be her own person
for the first time to be her own version of herself that she's
living in all day every day . I think it’s really good for her’.
‘There’s a pride and joy I’ve taken in the last couple of years
of Lindsey moving out and being her own person. She has
these facet of her personality that are able to develop in
diﬀerent ways because there's diﬀerent people engaging with
her more often. I think that this level of independence she's
been able to get is really satisfying’

'As we’ve gotten older it's become about our own version of
our relationship rather than something that's held by my
parents or by the family home. We would go for a walk - just
us - and I’d tell her what was going on in my life and let her
tell me things. The biggest thing with Lindsay is just to accept
that I don't know what she's actually saying or thinking, and
all my best guesses may be right, they may be wrong, and I
just have to manage that… I’ve also been furious at her as
you are with siblings, and so allowing myself to do that too
is important- she's my sister I’m allowed to be mad at her…’

Toni Stewart

CELEBRATING TWO GREAT LADIES
It was a special greek feast for Theodora on her
birthday as her friends made sure she celebrated
just the way she wanted to

HRONIA POLLA THEODORA!
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Sailors have lighthouses. Red Hill has Jenny. Her spirit
and enthusiasm for life are loved by all who know her and
Jen's friends and supports made sure to give her a
birthday celebration fitting for this wonderful woman.

THE GROW
SHOW

The glory of gardening. Hands in the
dirt. Head in the sun. Heart with
nature. Growing a garden can feed
not just the household, but also the
spirit of everyone living there.
We started a project for everyone to
get outside and get dirty as they
worked together to make something
grow. Whether it was a veggie patch,
a fairy garden, or a simple pot plant,
the stay at home restrictions meant
that we needed to make home as
nourishing and enjoyable as
possible.

Seaview grew veggies on the back
deck that then went into their
cooking. Rymer planted a raised
veggie patch that Geoff committed
to watering regularly (with Tim
offering thir harvest of spinach and
tomatoes to anyone who visited).
Red Hill's magnificent commmunty
garden has been lovingly tended and
nutured, with an abundance of
vegetables being picked and
enjoyed.
Oppy House began with an art
project, designing personalized pots
in which to grow their chosen plants.

Deb from the Rise went on a
shopping spree at Bunnings and
came back with a car load of
colourful blooms for the house.
Theodora cooked a delicious lamb
minestrone soup using the Hartigan
house garden for silverbeet, snow
peas, and herbs .
Bungower got stuck into pulling up
the weeds and tidying the front yard,
and Balcombe planted an array of
green goodness, and a scarecrow for
good measure.

If you’ve never experienced the joy of accomplishing more than you can imagine,
plant a garden.

OUR ESSENTIAL WORKERS

We are nothing without our staff, who have now been
working within COVID safe requirements for almost a year.
We acknowledge their dedication - they have not wavered in
their commitment to doing everything they can in keeping
everyone safe, supported, and engaged.

The running theme of this issue has
been one of opportunity - looking for
it, appreciating it, and seizing the
chance to do something great when
it comes along.

There is a lot of life in these pages,
shared by people who understand
the importance of telling our stories.
Pictures, recollections, moments,
and insights have been freely
offered to contribute to this issue
and we appreciate the time and
effort everyone made.
If you would like to contribute to our
next issue; whether it be a poem, a
picture, a memory, or an idea for a
story, please get in touch.
We'd love to hear from you.
You can send your suggestions to
Fran Cashman
quality@focuslife.com.au
or call our office
Ph: 5981 5100
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